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VBRICK SYSTEMS, INC. LICENSE, WARRANTY AND SUPPORT TERMS 

 

GRANT OF LICENSE 

The Software Product is being licensed, not sold, to Ordering Activity. In accordance with and subject to the terms and conditions of 

this Attachment A, Contractor grants Ordering Activity a personal, non-transferable, non-exclusive license to use the object code 
version of the Software Product and Documentation. All rights and title in and to the Software Product and Documentation and all 

derivative works thereof (as such term is defined by the United States Copyright Act (as amended) at Title 17 U.S.C.and in 

accordance with FAR 52.227-19), including without limitation copyrights and trade secret rights, belong to Contractor and/or its 

partners, licensors and suppliers (collectively, "Suppliers"), and Contractor and its Suppliers hold title to each copy of the Software 

Product and Documentation, and any portion thereof. Contractor and its Suppliers reserve all rights to the Software Product and 

Documentation not expressly granted to Ordering Activity herein. This Attachment A grants Ordering Activity the following rights: 
 

Software Product. Ordering Activity may install and use one copy of the Software Product, or any prior version for the same 

operating system, only on the number of computers and users for which the license is given pursuant to Ordering Activity’s 

Purchase Order. In addition, Ordering Activity may make a copy of the Software Product for backup purposes at no cost. Except as 
expressly provided herein, Ordering Activity may not copy, nor encourage or allow copying of, the Software Product or 

Documentation. Ordering Activity may not cause or permit the disclosure, copying, renting, licensing, sublicensing, leasing, 

dissemination or other distribution of the Software Product or the Documentation by any means or in any form without Contractor’s 

prior written consent. 
 

Storage/Network Use. Ordering Activity may also store or install a copy of the Software Product on a storage device, such as a 

network server, used only to install or run the Software Product on Ordering Activity’s other computers over an internal network; 

however, Ordering Activity must acquire either a Single User License for each separate computer on which the Software Product is 

installed or run from the storage device, or a Single Building License or an Enterprise License (defined below). If Ordering Activity 
have acquired appropriate licenses to allow installation of the Software Product on a computer file server within Ordering Activity’s 

internal network Ordering Activity may also use such server to push firmware updates to other VBrick products. No server or 

network use of the Software Product is permitted except the uses expressly permitted in this Attachment A. 
 

Single User License. Ordering Activity may use the Software Product on one computer only, or must have a license for each 

computer on which the Software Product is installed. A Single User License for the Software Product may not be shared or used 

concurrently on different computers or by separate users unless otherwise specified in Ordering Activity’s Purchase Order. 
 

Connection License. Ordering Activity is granted license to interconnect a single external server to Ordering Activity’s VBrick Server 

Software; additional connections require purchase of additional connection licenses. 
 

No Modification. Ordering Activity may not alter or modify the Software Product or create a new installer for the Software Product. 

The Software Product is licensed and distributed for viewing, distributing, and sharing media files. Ordering Activity is not authorized 

to integrate or use the Software Product with any software except software authorized by Contractor. 
 

Automatic Connection. THE SOFTWARE PRODUCT MAY INCLUDE PRODUCT ACTIVATION AND OTHER TECHNOLOGY 

DESIGNED TO PREVENT UNAUTHORIZED USE AND COPYING. THIS TECHNOLOGY MAY CAUSE ORDERING ACTIVITY’S 

COMPUTER TO AUTOMATICALLY CONNECT TO THE INTERNET. ADDITIONALLY, ONCE CONNECTED, THE SOFTWARE 

PRODUCT MAY TRANSMIT ORDERING ACTIVITY’S SERIAL NUMBER TO CONTRACTOR OR ITS SUPPLIERS AND IN DOING 

SO MAY PREVENT USES OF THE SOFTWARE THAT ARE NOT PERMITTED. 
 

Third-Party Website Access. The Software Product may allow Ordering Activity to access third-party websites ("Third-Party Sites"). 

Ordering Activity’s access to and use of any Third-Party Sites, including but not limited to any goods, services, or information made 

available for such sites, is governed by the terms and conditions found at each Third Party Site, if any. Third-Party Sites are not 

owned or operated by Contractor or its Suppliers. ORDERING ACTIVITY’S USE OF THIRD-PARTY SITES IS AT ORDERING 

ACTIVITY’S OWN RISK. NEITHER CONTRACTOR NOR ITS SUPPLIERS MAKES ANY WARRANTIES, CONDITIONS, 

INDEMNITIES, REPRESENTATIONS, OR TERMS, EXPRESS OR IMPLIED, WHETHER BY STATUTE, COMMON LAW, 

CUSTOM, USAGE, OR OTHERWISE AS TO ANY OTHER MATTERS, INCLUDING BUT NOT LIMITED TO NONINFRINGEMENT 

OF THIRD-PARTY RIGHTS, TITLE, INTEGRATION, ACCURACY, SECURITY, AVAILABILITY, SATISFACTORY QUALITY, 
MERCHANTABILITY, OR FITNESS FOR ANY PARTICULAR PURPOSE WITH RESPECT TO THE THIRD-PARTY SITES. 
 

Compliance With Licenses. If Ordering Activity is an entity, Ordering Activity agree that upon request from Contractor or Contractor’s 

authorized representative, Ordering Activity will within thirty (30) days fully document and certify that use of any and all Software 

Products at the time of the request is in conformity with Ordering Activity’s valid license(s) from Contractor and/or its Suppliers. 

 

OTHER RIGHTS AND LIMITATIONS  

Limitations on Reverse Engineering, Decompilation, and Disassembly. Ordering Activity may not reverse engineer, decompile, or 

disassemble the Software Product, except and only to the extent that such activity is expressly permitted by applicable law 

notwithstanding this limitation. Ordering Activity may not use the Software Product to conduct a service bureau or similar business 



for the benefit of third parties. Ordering Activity may not modify, adapt, translate, or otherwise created derivative works based on the 

Software Product or Documentation. 
 

Separation of Components. The Software Product is licensed as a single product. Its component parts may not be separated for use 

on more than one computer beyond the licensed number of users. If the Software Product is an upgrade or a revision of a 
component of a package of software programs that Ordering Activity licensed as a single product, the Software Product may be 

used and transferred only as part of that single product package and may not be separated for use on more than one computer. 
 

Dual Media Software. Ordering Activity may receive the Software Product in more than one medium. Regardless of the type or size 

of medium Ordering Activity receive, Ordering Activity may use only one medium that is appropriate for the computer or computers 

for which the license is given (pursuant to the Purchase Order). Ordering Activity may not use or install the other medium on another 

computer. Ordering Activity may not loan, rent, lease, or otherwise transfer the other medium to another user, except as part of the 

permanent transfer (as provided below) of the Software Product. 
 

Support Services. Contractor through VBrick may or may not provide Ordering Activity with support services related to the Software 
Product ("Support Services"). Any supplemental software code provided to Ordering Activity as part of the Support Services shall be 

considered part of the Software Product and subject to the terms and conditions of this Attachment A. With respect to any technical 

information Ordering Activity may provide as part of the Support Services, Contractor through VBrick may use such information for 

its business purposes, including but not limited to product support and development. 
 

COPYRIGHT 

All title and copyrights in and to the Software Product (including but not limited to any images, photographs, animations, video, 

audio, music, text, and "applets" incorporated into the Software Product), the Documentation or other accompanying printed 

materials, and any copies of them are owned and retained by Contractor and/or its Suppliers. Copyright laws and international treaty 

provisions protect the Software Product. Therefore, Ordering Activity must treat the Software Product like any other copyrighted 
material, except that Ordering Activity may install a copy of the Software Product on a single computer, storage device or as 

otherwise provided in this Attachment A, provided that Ordering Activity keep the original solely for backup or archival purposes. 

Ordering Activity may not copy the printed materials accompanying the Software Product. 

 

U.S. GOVERNMENT RESTRICTED RIGHTS 

The Software Product and Documentation are provided with RESTRICTED RIGHTS. Use, duplication, or disclosure by the 

Government is subject to restrictions as set forth in subparagraph (c)(1 )(ii) of the Rights in Technical Data and Computer Software 

clause at DFARS 252.227-7013 or subparagraphs (c)(1) and (2) of the Commercial Computer Software-Restricted Rights at 48 CFR 

52.227-19, or RESTRICTED RIGHTS notice per 52.227-14 as applicable. Manufacturer is VBrick Systems, Inc. 12 Beaumont Road, 
Wallingford, CT 06492 USA. 

 

LIMITED WARRANTY 

THE SOFTWARE PRODUCT AND DOCUMENTATION ARE PROVIDED "AS IS" AND WITHOUT ANY WARRANTY OF ANY 

KIND. TO THE MAXIMUM EXTENT PERMITTED BY LAW, CONTRACTOR AND ITS SUPPLIERS DISCLAIM ALL WARRANTIES 

OR CONDITIONS, EXPRESS AND IMPLIED, STATUTORY OR OTHERWISE, INCLUDING WITHOUT LIMITATION ALL 

WARRANTIES OR CONDITIONS WITH RESPECT TO THE SOFTWARE PRODUCT’S OR THE DOCUMENTATION’S TITLE, 

NONINFRINGEMENT OF THIRD PARTY'S RIGHTS, QUALITY, PERFORMANCE, MERCHANTABILITY, OR FITNESS FOR A 

PARTICULAR PURPOSE. 
 

WITHOUT LIMITING THE FOREGOING, NEITHER CONTRACTOR NOR ITS SUPPLIERS WARRANT THAT THE SOFTWARE 

PRODUCT SHALL BE OPERABLE, UNINTERRUPTED OR ERROR-FREE, OR THAT IT MEETS ORDERING ACTIVITY’S 

REQUIREMENTS, OR THAT IT WILL FUNCTION OR OPERATE IN CONJUNCTION WITH ANY OTHER PRODUCT OR 

HARDWARE. 
 

THE ENTIRE RISK AS TO THE USE, QUALITY AND PERFORMANCE OF THE SOFTWARE PRODUCT AND DOCUMENTATION 

IS WITH ORDERING ACTIVITY. NEITHER CONTRACTOR NOR ITS SUPPLIERS IS OBLIGATED TO PROVIDE ANY SUPPORT 

SERVICES TO ORDERING ACTIVITY. SOME JURISDICTIONS DO NOT ALLOW THE LIMITATION OF ALL WARRANTIES, SO 

THE ABOVE LIMITATIONS MAY NOT APPLY TO ORDERING ACTIVITY. 
 

EXHIBIT A – VBRICK WARRANTY AND SUPPORT 

 

THE FOLLOWING WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, WHETHER EXPRESS OR 

IMPLIED, OR STATUTORY, INCLUDING, BUT NOT BY WAY OF LIMITATION, ANY WARRANTY OF MERCHANTABILITY OR 

FITNESS FOR A PARTICULAR PURPOSE. 

 

WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, CONTRACTOR SPECIFICALLY DISCLAIMS AND EXCLUDES 

ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE OR USE.  

 
PRODUCTS OR PARTS WHICH ARE SAMPLES OR PROTOTYPES ARE SOLD “AS IS” “WHERE IS” WITH ALL FAULTS, i.e. 

WITHOUT ANY WARRANTY WHATSOEVER. 

 

WHEN SUBMITTING AN ORDER FOR SOFTWARE MAINTENANCE (REFERED TO THROUGHOUT THIS DOCUMENT AS 

SUPPORT SERVICES) ORDERING ACTIVITY MUST CERTIFY THAT ORDERING ACTIVITY HAS READ, UNDERSTAND, AND 



AGREE TO BE BOUND BY THE FOLLOWING ATTACHMENT A TERMS AND CONDITIONS. ADDITIONALLY, IF ORDERING 

ACTIVITY IS ACTING AS AN EMPLOYEE OR AGENT OF THE ORDERING ACTIVITY FOR THE VBRICK PRODUCT FOR 

WHICH SOFTWARE SUPPORT SERVICES ARE TO BE PROVIDED, ORDERING ACTIVITY FURTHER CERTIFY THAT 

ORDERING ACTIVITY HAS FULL LEGAL AUTHORITY TO ACCEPT THE TERMS AND CONDITIONS OF THIS ATTACHMENT A 

ON BEHALF OF THE ORDERING ACTIVITY.  
 

DO NOT SUBMIT ORDERING ACTIVITY’S ORDER UNTIL ORDERING ACTIVITY HAS CAREFULLY READ, UNDERSTOOD AND 

AGREED TO THESE ATTACHMENT A TERMS AND CONDITIONS. IF ORDERING ACTIVITY DOES NOT AGREE TO THESE 

ATTACHMENT A TERMS AND CONDITIONS, OR IF ORDERING ACTIVITY DOES NOT HAVE LEGAL AUTHORITY TO ACCEPT 

THEM ON BEHALF OF THE ORDERING ACTIVITY, CONTRACTOR WILL NOT ACCEPT ORDERING ACTIVITY’S ORDER.  

 

THE CHART BELOW IS A SUMMARY OF THE WARRANTY TERMS AND CONDITIONS APPLICABLE TO CONTRACTOR’S 

LIMITED WARRANTY FOR PRODUCTS. THE TERMS AND CONDITIONS APPLICABLE TO CONTRACTOR’S LIMITED 

WARRANTY ARE AS SET ONWARD BELOW. 

 

VBrick Maintenance Services Offerings  Gold 

Program 

Gold Plus 

Program 

Platinum 

Program 

 Hardware Warranty. Standard RMA (guarantee five-day turnaround 

after receipt)  

Yes Yes Yes 

 Hardware Warranty. Next day RMA  

  
Yes 

 Minor Software releases and patches  Yes Yes Yes 

 Major Software releases  

 
Yes Yes 

 E-mail/Phone Support (Response within 24 business hours)  Yes Yes 
 

 E-mail/Phone Support (Response within 4 business hours)  

  
Yes 

 Level 3 Telephone Support 8:30 – 7 pm (Monday to Thursday)  

 Level 3 Telephone Support 8:30 – 5:30 (Friday)  

Yes Yes Yes 

 Level 1, 2 Telephone Support 8:30 – 7 pm (Monday to Thursday)  

 Level 1, 2 Telephone Support 8:30 – 5:30 (Friday)  

  
Yes 

 After hours priority number (Level 3 only. 4 hour response time)  

  
Yes 

 Web-Based Knowledgebase  Yes Yes Yes 

 Onsite Support (Level 3 only)  

  
Yes* 

 

I. PRODUCTS COVERED. 
 

Contractor warrants to Ordering Activity the VBrick Software and Manufactured Equipment, including hardware, software and 

firmware (the “Equipment”): (i) to be free from defects in material and workmanship under normal use and service, and (ii) to 
conform in all material respects to the printed specifications for the Equipment which have been delivered to Ordering Activity in 

connection with Ordering Activity’s purchase of the Equipment.  
 

Provision of Software Maintenance Software Support Services by Contractor through VBrick are conditioned upon Ordering Activity 

having deployed the current shipping release of the respective VBrick Product for which such Software Support Services are to be 

provided*. Only these Attachment A terms and conditions, notwithstanding any preprinted or other terms and conditions on Ordering 

Activity's Purchase Order shall govern Ordering Activity’s purchase and Contractor's provision of Software Support Services. 
 

*Upgrades to the latest version will be provided free of charge according to the program purchased by the Ordering Activity. 

Contractor does not guarantee it can support versions of software other than the current shipping release. 
 

II. LENGTH OF WARRANTY. 
 

Warranty and Software Maintenance shall commence upon the date indicated in the Contractor confirmation notice and shall 

continue in full force and effect for a period of one (1) year. Ordering Activity may, at the time of your initial order, purchase up to 

five (5) years of Subscription Service. Contractor will provide Ordering Activity with no less than thirty (30) days prior written notice 

of any pending Software Subscription Service changes with details on any pricing and/or modifications to these Attachment A terms 

and condition.  

III. WHO OR WHAT IS COVERED? 
 

This Limited Warranty covers only the VBrick Software and VBrick Manufactured Equipment acquired by the original Ordering 

Activity. 

 

IV. EXCLUSIONS. 
 

This warranty shall be void if the Ordering Activity fails to use or maintain the Software or Equipment in accordance with 

Contractor’s specifications or instructions, or if the Software or Equipment or any part thereof has been subject to any unauthorized 

modifications, improper operation, user negligence, service by an unauthorized person, company or association, use with any 



unauthorized attachment, device or feature, accident neglect, misuse, tampering, acts of God, or any event other than ordinary use.  

 

The following points are not included in Contractor’s Limited Warranty and Gold and Platinum programs 

 Support on any product not manufactured or produced by VBrick 

 Professional services:  

 Integration with 3rd party equipment,  

 Installation support for new VBrick equipment 

 Contractor through VBrick Technical Support Services personnel performing or providing over the phone a 

step by step upgrade of the Equipment. 

 Support Services related to the relocation of VBrick equipment or the elimination or addition of new VBrick 

equipment or third party equipment, such as network equipment, audio and video devices, or custom 

software applications or programs. 

 Feasibility Studies 

 Equipment Upgrades/Updates that also require hardware upgrades in order to utilize new functionality of the 

software. Any such hardware upgrades is not covered. Ordering Activity may purchase the hardware 

upgrades at the price set forth in the latest-current Contractor GSA Price List. 
 

V. LIMITATION OF LIABILITY. 
 

Contractor’s obligation and Ordering Activity’s remedy for any failure of the Equipment is limited to the repair or replacement of any 

part of the Software and/or Equipment at Contractor’s discretion, which examination shall disclose to Contractor as defective. 

Contractor reserves the right to satisfy its warranty obligations in full by refunding the purchase price of the Equipment. Nothing 

herein shall obligate Contractor to make such a refund.  
 

Software Updates and Upgrades: If Contractor, in its discretion, creates Software Updates or Software Upgrades to the VBrick 

Product during the term for which Ordering Activity has purchased Software Support Services, Contractor shall provide all such 

Software Updates and Software Upgrades to Ordering Activity designated technical contact. Distribution of Software Updates or 

Software Upgrades does not include installation by Contractor. Contractor will provide Ordering Activity with all such Software 

Update or Software Upgrades when Contractor makes them available to its general customer base for the VBrick Product. All 

Software and related materials provided pursuant to Software Support Services, including documentation and program materials are 

subject to these Attachment A terms and conditions for the VBrick Product.  
 

VI. HOW TO OBTAIN WARRANTY SERVICE. 
 

To receive warranty services, Ordering Activity must register equipment under their name upon arrival at 

http://registration.vbrick.com, or via mail to: 
 

Technical Support Services – Registration Department 

12 Beaumont Rd  

Wallingford, CT 06492  
 

Ordering Activity must notify Contractor through VBrick promptly by telephone, and/or via our website of any alleged defect with the 

Equipment or software, including a detailed description of such alleged defect. For warranty verification purposes, the Ordering 
Activity must furnish VBrick Technical Support Services with the equipment serial number or warranty contract number. Failure to 

provide this number may delay service response time or require payment for services. VBrick’s telephone number for warranty 

service is (203) 303-0222. VBrick’s support website is located at http://www.vbrick.com/support. Upon notifying VBrick of an alleged 

defect with the Equipment and after defect has been verified by VBrick’s Technical Support Services, Ordering Activity agrees not to 

use the Equipment until further notice by VBrick. Ordering Activity shall bear all risks of operation, if Ordering Activity operates the 

Equipment prior to VBrick’s determination that the Equipment is suitable for operation, and VBrick shall bear no liability whatsoever 

for any damages, losses or claims that may arise due to such operation. 
 

Upon notification of a possible defect and after defect has been verified by VBrick’s Technical Support Services, Contractor through 

VBrick will provide to customer a Return Merchandise Authorization (“RMA”).  
 

Technical Customer Support is available via telephone at (203) 303-0222, email: support@vbrick.com, or website: 

http://www.vbrick.com/support, from 8:30 AM to 7:00 PM Monday to Thursday and 8:30 AM to 5:30 PM Friday (U.S. Eastern Time).  
 

Priority will be given to Ordering Activities who have purchased Extended Warranty / Maintenance Program. Expected response 

time for Gold products is 24 business hrs and 4 business hrs for Platinum products.  
 

VII RETURN MATERIAL AUTHORIZATION (RMA)  
 

All equipment under abnormal operation must be verified by a VBrick Technical Customer Support representative before it is 

assigned a Return Material Authorization (RMA) number. If Ordering Activity elects to avoid the verification process, a PO for 

VBrick’s in-house diagnostics fee (consult latest GSA price list for diagnostics fee charges) will be required. If equipment is deemed 

faulty, diagnostic fees will be void.  
 

http://registration.vbrick.com/
http://www.vbrick.com/support
mailto:support@vbrick.com
http://www.vbrick.com/support


Replacement equipment will not be shipped without an RMA number assigned. All Equipment received by Contractor through 

VBrick without an RMA number will be returned to the Ordering Activity without being repaired. Ordering Activities must return the 

Equipment in need of repair with the same serial number as reported in the RMA. If equipment with a different serial number is 

returned under the RMA, the equipment will be returned without being repaired. Ordering Activity is responsible for properly packing 

the Equipment before it is shipped to Contractor through VBrick. 
 

If Contractor through VBrick determines that the defect was not caused by accident, improper use, abuse, neglect, unauthorized 

alteration or service, inconsistent use with the specifications or any use other than ordinary use, VBrick shall, at its option, repair or 

replace the applicable part(s) of the Equipment within the limits of the program in which the Equipment is enrolled, and at VBrick’s 

expense, return the Equipment to the Ordering Activity in the same or equivalent manner that the Equipment was delivered to 

VBrick.  
 

Next Day Shipment: ensures that a replacement for defective Equipment will be shipped to the Ordering Activity before requiring the 

Ordering Activity to return the defective Equipment to Contractor through VBrick. Equipment will be shipped to arrive at Ordering 

Activity's site the next business day after dispatch. However, any requests for replacement Equipment processed in North America 
after 3:00 PM Eastern Time (ET) may ship the following business day for second business day delivery. Any international requests 

for replacement processed after 3:00 PM ET may ship the following business day for international delivery. Delivery times depend 

upon each country customs regulations. Contractor through VBrick is not responsible for any customs or tax charges related to any 

country other than the U.S.A. A replacement Equipment may be new or reconditioned of like kind, functionality, and quality. The 

defective Product or part must be returned to VBrick within fifteen (15) days of receipt of the replacement product; all shipping costs 

are borne by Ordering Activity.. Any single request for a single shipment of five (5) or more Equipment of the same type may be 

subject to delays. 
 

DOA (Dead on arrival): A product can be deemed as DOA, after troubleshooting by Contractor through VBrick Technical Support 

Services, if it is not fully functioning when it is setup for the first time or received with damage. It does not have to be completely 
dead or non-functioning to qualify for DOA. It could be anything from a unit not powering up to a unit with a bent connector. If it's not 

fully functional or has damage when opened and setup for the first time, it qualifies as "DOA" and eligible for a cross ship 

replacement if within 30 days of the original ship date and registered runtime of the product is not more than 4 days. After 30 days, 

follow normal RMA process unless Manager of Support Services approves expedited RMA process. 

 

VIII. REPLACEMENT PARTS. 
 

Parts replaced during the Limited Warranty Period, as applicable, will be covered for the remaining term of such period or for thirty 

(30) days from time of replacement, whatever is longer. Such replacement parts may, at Contractor’s option, be new or 
remanufactured. All parts removed from warranted Equipment shall become property of Contractor. 
 

IX. PLATINUM PROGRAM - EXTENDED WARRANTY / MAINTENANCE -  

 

Ordering Activities may purchase VBrick’s Extended Warranty / Maintenance Program (Platinum) for their equipment at any time 

within thirty (30) days from the date indicated in the VBrick confirmation notice -and for additional 1 year incremental periods if 

renewals of the Extended Warranty / Maintenance Program are purchased (the “Extended Warranty / Maintenance Program”).  
 

Hardware coverage/warranty under this program is provided up to 5 years from the date the equipment is shipped from Contractor 

through VBrick’s facilities. After this period this program only covers technical support and major software releases. 
 

X. GOLD and GOLD PLUS PROGRAMS - EXTENDED WARRANTY / MAINTENANCE - 
 

Contractor through VBrick’s Limited Warranty Gold Program is in effect for one (1) year from the date indicated in the VBrick 

confirmation notice -and for additional periods if renewals of the Extended Warranty / Maintenance Program are purchased (the 

“Extended Warranty / Maintenance Program”). Periods must be consecutive one to each other. Ordering Activity shall not be 

allowed to renew the program for their Equipment and/or Software in the case the program period expired for the Equipment and/or 

Software in question and Ordering Activity missed to renew between 30 days of renewal due date. 
 

Hardware coverage/warranty under this program is provided up to 5 years from the date the equipment is shipped from Contractor 

through VBrick’s facilities. After this period this program only covers technical support and minor software releases. 
 

XI. SOFTWARE COVERAGE 

 

Software: means all computer programming code, entirely in binary form, which is directly executable by a computer and includes 

those computer programs which have been licensed to Ordering Activity either as a separate product or as part of another VBrick 

Product. 
 

Software coverage includes the following: 
 

 Major Software Release (Software Upgrade): initial or new version of a software product or application. It means a 

version of the Software as classified by Contractor through VBrick which has been enhanced, improved and/or modified 

and replaces the existing version of the Software. This includes any minor software releases, user interface changes, 



usability changes, and new features and functions. As an example a major release is denoted by a version change from 

2.0 to 3.0 

 Minor Software Release (Software Update): piece of software designed to correct discovered deficiencies and/or bugs 

affecting performance to the software description, program or its supporting data. This includes improved performance, 

bugs fixes, or graphics replacement. As an example a minor releases is denoted by version changing from 2.0 to 2.1. 

 Software upgrades during the Extended Warranty/Maintenance Program period. The upgrades will be provided to the 

Ordering Activity via CD-ROM or VBrick’s website. The Ordering Activity is required to perform the upgrade.  

 Software upgrades may not include upgrades that require disassembly of the Equipment.  

 

XII. HARDWARE COVERAGE 
 

Hardware coverage includes the following: 
 

 Repair or replacement of defective Equipment during Warranty Program period. 

 Firmware upgrades (upgrades of code that require disassembly of Equipment). 
 

XIII. TECHNICAL SUPPORT SERVICES 

 

The following is an explanation of services performed at each level: 
 

 Level 1: provide answers and helpdesk for Equipment features. Basically all the “what” questions. This information can be 

found in the Equipment Documentation.  

 Level 2: diagnose and troubleshoot complex network problems including multicast issues. Diagnose and troubleshoot 

Server software related problems. Provide answers on how to perform upgrades. Basically able to answer the entire 

“how” questions. This information can be found in the Equipment documentation and in training materials. 

 Level 3: diagnose and troubleshoot “error and abnormal Equipment behaviors”.  
 

Onsite Support: When a problem cannot be resolved by utilizing remote technical support, Contractor through VBrick will dispatch 

an engineer to arrive on-site pursuant to the Service level purchased by Ordering Activity. VBrick will not be held responsible for 

delays in the delivery of the services due to Ordering Activity's stoppage to provide access to Ordering Activity's facilities or due to 

security requirements. Contractor through VBrick may comply with all Ordering Activity imposed security requirements.  
 

The Extended Warranty/Maintenance Program is obtained in the manner outlined in Part IX, X above and is limited as provided in 

the introduction and Parts III, IV, V, VII, VII and XI, XII, XIII above. 
 

XIV. PRODUCTS OUT OF WARRANTY RE-JOINING A WARRANTY PROGRAM  
 

 No product can be renew under the old warranty program except for products from Ordering Activity and only until the 

new GSA pricing becomes effective. 

 If warranty coverage has lapsed, there can be NO Hardware repair claim made for a minimum of 60 days after the 

renewal. If a claim is made within the first 60 days - it will be billed to the Ordering Activity at then-current GSA repair rate. 

 

XV. REPAIR SERVICE OUTSIDE WARRANTY OR MAINTENANCE PROGRAM POLICY. 
 

In the event that Equipment requires service that is not covered by Contractor’s Limited Warranty or any other Program, Equipment 

may be shipped to Contractor through VBrick for repair. Ordering Activity must notify VBrick’s Technical Customer Support of the 

problem via telephone at (203) 303-0222, or via website at http://www.vbrick.com/support, obtain a RMA and ship the Equipment to 

VBrick, at Ordering Activity’s expense. Repairs are performed under flat fee charges (please refers to latest Contractor’s GSA price 

list for charges). Contractor through VBrick will repair the Equipment within five (5) business days from the date the equipment is 

delivered at VBrick’s facilities and will, at VBrick’s expense, return the Equipment to Ordering Activity in the same or equivalent 

manner that the Equipment was delivered to VBrick. 
 

Limited Services Warranty. THE PROVISION OF SOFTWARE SUPPORT SERVICES DOES NOT EXTEND, MODIFY OR 
ENHANCE THE ORIGINAL SOFTWARE WARRANTIES, IF ANY, FOR THE VBRICK PRODUCT (S). CONTRACTOR DISCLAIMS 

ALL OTHER WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, THE IMPLIED 

WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, AND ANY WARRANTIES WITH 

RESPECT TO INFRINGEMENT OF THIRD PARTY INTELLECTUAL PROPERTY RIGHTS. 
 

CONTRACTOR NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PARTY TO ASSUME ANY OTHER LIABILITIES IN 

CONNECTION WITH THE SOFTWARE SUPPORT SERVICE(S) PROVIDED HEREUNDER. 

 

http://www.vbrick.com/support

